NOTICE OF SUBSTANTIATION – LEVEL IV
CHARGE PENDING
DFS LETTERHEAD
(Notice sent via certified mail, return receipt requested 
AND United States First Class Mail)
					   Date of Notice
			                     (Month, Day, Year)
Name		
Street Address
City, DE and Zip Code 
Cert. Mailing Number: [insert tracking number]
FOCUS Case Number: Case Number
NOTICE OF INTENT TO SUBSTANTIATE FOR ABUSE OR NEGLECT AND ENTER ON CHILD PROTECTION REGISTRY
Dear insert name:
	Following an investigation, the Delaware Division of Family Services (DFS) has determined that you were responsible for an incident of abuse or neglect regarding [child’s name].  This incident occurred on or about [month, day, year], at which time DFS has determined that you [describe the incident of abuse or neglect].   Your case will be [transferred/closed; if closed explain why].    
Pursuant to the provisions of Title 16, Chapter 9 of the Delaware Code, PLEASE TAKE NOTICE: As a result of this investigation, DFS intends to substantiate the above-described incident of abuse or neglect and enter you on the Child Protection Registry at Child Protection Level IV.  A person who is on the Registry at Level IV will remain on the Registry and will be reported to employers required to check the Registry.   The employer will also be told you are ineligible for employment in a childcare facility, health care facility, or public school.  In addition, your name and other case information will remain in the DFS internal information system and will be reported in response to inquiries related to application for employment in the Department of Services for Children, Youth and Their Families, foster and adoptive parent decisions, childcare licensing decisions, reporting pursuant to Section 309 of Title 31, or any other purpose set forth in Title 16, Section 906(b) of Chapter 9.
 	You have a right to request a hearing in Family Court before you are entered on the Child Protection Registry.  A request for a hearing before you are entered on the Registry must be made in writing within thirty (30) days of the mailing date of this notice and sent to: Division of Family Services – Substantiation Hearing Coordinator, 1825 Faulkland Road, Wilmington, DE 19805.  A form for you to return to DFS to request a hearing is included with this Notice.  Upon receipt of your timely written request for a hearing before being entered on the Registry, DFS will file a Petition for Substantiation in the Family Court.  
If you are facing a criminal charge or charges as a result of this incident, civil Child Protection Registry proceedings will be stayed following receipt of your request for a hearing until the criminal case is concluded.  A plea to any criminal charge relating to this incident may subject you to being placed on a higher level on the Child Protection Registry. You may need to consult with an attorney to have the possible consequences explained.   If you fail to make written request for a hearing within thirty (30) days (even if a criminal case is pending), you will be entered on the Child Protection Registry at Level IV for the incident described in this Notice.
Sincerely,
	For additional services, please visit
FIRST Community Directory.
	Caseworker’s Name
Job Title
DFS/Investigation Unit

	[image: Qr code link to FIRST Community Directory]
	Supervisor’s Name
Investigation Supervisor


Pc:	Case Record
HEARING REQUEST FORM MUST BE INCLUDED
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