INVESTIGATION OUTCOME LETTER
NO EVIDENCE TO SUBSTANTIATE, CASE WILL REMAIN OPEN IN TREATMENT
DFS LETTERHEAD
FIRST CLASS U.S. MAIL
Date of Notice
(Month, Day, Year)
Name 
Street Address 
City, DE and Zip Code 
FOCUS Case Number: Case Number
Dear [Alleged Perpetrator’s Name]:
	The purpose of this letter is to provide you with the outcome of our recent investigation of a report of child abuse and neglect involving your family.  We have completed our investigation and determined there was no evidence indicating you had committed child abuse or neglect regarding the following alleged incident: [child name, date, incident description].  Therefore, this investigation case will be closed and the Division will not enter your name on the Child Protection Registry (formerly known as Child Abuse Registry) for this investigation.    Your treatment case that was opened after a prior investigation(s) will remain open for continued services. The entry or exit of your name on the Child Protection Registry as a result of a prior investigation(s) will remain the same.
You need to be advised that, to meet federal requirements, we must maintain this information in our internal information system with the strictest confidentiality rules applying on your behalf.
	Please understand the above finding is not conclusive as to any criminal or civil proceedings which may be pending or subsequently filed as a result of the same or similar alleged incident.
	The Division of Family Services is required to investigate reports of child abuse and neglect as specified in the Delaware Code, Title 16.  While we understand an investigation is intrusive, we hope you will agree it was a necessary service provided by the State of Delaware to safeguard the well-being of children.  Thank you for assisting in our efforts to assure child safety.
Sincerely,


	For additional services, please visit
FIRST Community Directory.
	Caseworker’s Name
Job Title
DFS/Investigation Unit
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	Supervisor’s Name
Investigation Supervisor
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