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POLICY 201 SCREENING AND RESPONSE PRIORITY ASSESSMENT 
(SDM)

A. POLICY
The Division will comply with the mandate (16 Del.C. ch 9 § 905) that requires the agency to 
respond to reports of abuse neglect or dependency and provide services to protect children 
from harm, preserving family life whenever possible.

The Division has adopted an evidence-based approach of screening all reports made to the 
agency and assigning a response priority to accepted reports by utilizing Structured Decision-
Making® (SDM) policies and procedures. Screening reports ensures appropriate intervention
by the division and response time for accepted reports. 

Refer to the SDM policy and procedures manual for additional detail. SDM Screening and 
Response Priority Policy 

B. PROCEDURES
The Division has adopted the Structured Decision-Making® procedures for conducting
report/intake screenings and assigning response priorities to accepted reports.

Refer to the SDM procedures. SDM Screening and Response Priority Procedures
Refer to the SDM definitions. SDM Screening and Response Priority Definitions

C. FOCUS
The screening and response priority tools are in the intake record in FOCUS and part of 
completing an intake report.  

D. FORMS Use the DFS policy website to access any forms: 
https://kids.delaware.gov/policies/dfs-policies

1. Screening and Response Priority Tool (SDM)

Legal Reference: Public Law 93-247 (Jan 1974) requires a child abuse and neglect law. Title 42-
Public health and Welfare; Chapter 67- CAPTA (Child Abuse Prevention and Treatment and 
Adoption Reform; subchapter I §5106. Grants to States, Indian tribes or tribal organizations, and 
public or private agencies and organizations. (a)
Delaware Code Title 16, chapter 9 is Delaware s abuse law. Section § 903 establishes mandatory 
reporter categories. Section § 904 establishes the report line. Section § 905 Telephone reports, 
Child Protection Registry and information.
establishes the report line, Section §906 State response to reports of abuse or neglect. 
establishes response and protects reporters. Section §909 establishes consequences of not 
reporting.


